
Sales Engineering and 
Technical Support



Sales Engineering 

Chris Donlan
Senior Manager - Sales Engineering  

● SD-WAN / SASE

● UCaSS/CCaaS

● DRaaS, DaaS, XaaS

● Cloud  Transformation

chris.donlan@appsmart.com

(561) 601-4105

Greg Hancock
Senior Sales Engineer 

● SD-WAN / SASE

● UCaSS/CCaaS

● DRaaS, DaaS, XaaS

● Cloud  Transformation

greg.hancock@appsmart.com 

(918) 636-3575

To Be Hired 

mailto:chris.donlan@appsmart.com
mailto:greg.hancock@appsmart.com


Sales Engineering Support Alignment

Region CSM Sales Engineer
Northeast Greg Hancock
South East Valerie Ross Chris Donlan

Stephanie McGee Chris Donlan
Mid -Atlantic David Herring Chris Donlan
Central Erica Hering Chris Donlan

Justin Jones Chris Donlan
Mid-West Jeff Cetlinski Greg Hancock

Justin Jones Greg Hancock
South Central Steve Farmiloe Greg Hancock
Mountain Open Greg Hancock
West Nick Collins Greg Hancock

Blake Olsen Greg Hancock

National Cyndie Briggs Chris Donlan

**  Floating SE Support Chris Donlan                      



Our AppSmart Cloud Services Team 

Matt Sanders
Director of  Cloud Sales

matt.sanders@Appsmart.com 

Anil Jwalanna
Director of Services

Anil.jwalanna@appsmart.com 

Mike Karnosky
Business Development

Mike.karnosky@appsmart.com 

Elliott Baretz
Senior Director, Partner 

Management
elliott.baretz@appsmart.com 

Diane Bierman
Business Development

diane.bierman@appsmart.com 

mailto:matt.sanders@Appsmart.com
mailto:Anil.jwalanna@appsmart.com
mailto:Mike.karnosky@appsmart.com
mailto:elliott.baretz@appsmart.com
mailto:diane.bierman@appsmart.com


Cloud Specialist Coverage

Specializes in:

● Microsoft 365

● Dynamics

● Azure

● Microsoft Teams

                   

J   

Steve Leach
Specializes in:

● Colocation 

● Private Cloud offerings

● DRaaS 

● Data Backup

      aaron.lee@appsmart.com 
        

Aaron Lee Aly Fitzpatrick

Microsoft Cloud Infrastructure Google

Specializes in:

● Google Workspace

● Google Cloud Platform

        

aly.fitzpatrck@appsmart.com steve.leach@appsmart.com 

Kiante Evans

AWS

Specializes in:

● AWS

        

kiante.evans@appsmart.com

mailto:aaron.lee@appsmart.com
mailto:aly.fitzpatrick@appsmart.com
mailto:steve.leach@appsmart.com
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AppSmart Cloud Sales Support Contacts 

          

Cloud Sales Support 

Graham Morris
Cloud Sales Support Specialist

graham.morris@appsmart.com 

Sam Gimenez
Cloud Sales Support Specialist

sam.gimenez@appsmart.com 

Cloud Sales Support

Jordan Magda
Cloud Sales Support Specialist 

jordan.magda@appsmart.com 

Cloud Quote Support
CloudQuotes@appsmart.com 

mailto:graham.morris@appsmart.com
mailto:sam.gimenez@appsmart.com
mailto:jordan.magda@appsmart.com
mailto:CLoudQuotes@appsmart.com

